
For additional information on services at the Charlotte Convention Center 
 

Please contact our customer support team at (888) 446-6911  
 

Hardwire services can be ordered online at 

  

orders.smartcitynetworks.com/ordering.aspx 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 Complimentary WiFi  $Free 

This complimentary wireless is provided as an 

amenity at no charge to guests. It is available 

within the upper levels of the facility only, at a 

speed of 768kbps upload/download. 

 

Instant Internet  $12.95/user/day 

This daily wireless service is designed for 

attendees and provides users with connection rates 

up to 768 Kbps.  It is available only in the exhibit 

halls. This service is recommended for social 

media, general email and web access.   

 
Exhibitor Internet $79.99/user/day 

This wireless service is provided on 802.11a/n or 

5GHz and is designed for exhibitors, presenters or 

users who require a more robust connection with 

rates up to 1.54Mbps. Its available facility wide 

with bundled options of $159.99 for 3 days or 

$239.99 for 5 days. 
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